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Seasonal Worker
Travel Insurance
Is designed to
protect you if
things go wrong.
Wide ranging insurance for

overseas horticulture and viticulture
seasonal workers in New Zealand.



You must read this brochure and make sure you understand
its content. You can ask your recruitment officer, prospective
employer or us if you have any questions or you don’t
understand the content of this brochure.

Pre-Existing Medical conditions. Do you have now, or have
you had in the past, any medical condition that requires

or required treatment? If yes, have your home country
immigration team or prospective employer contact us.

We may be able to provide you with cover, at an additional
premium. Please read and understand the definition of a
pre-existing condition in this brochure.

Baggage Cover. Do you have personal valuable items you
wish to cover? If yes, please ask your employer to contact
us. We can provide cover for your personal items for
additional premiums.

Please read the Benefits Summary on this brochure and visit
www.orbitprotect.com for all terms, conditions, exclusions
and excesses that apply to this insurance plan.

If you unexpectedly become ill, or suffer an accident or

injury, you won’t have to worry about paying for your medical
care. We will pay for your doctor, hospital and day care
treatment costs. The NZ Accident Compensation Corporation
(ACC)is by law the primary provider of cover for injuries that
occur in New Zealand.

In serious circumstances, as a result of injury or illness, you may
need to be returned to your country of origin. At such a stressful
time we will help you by taking care of the costly expenses
involved, allowing you to totally focus on the most important
matter - your recovery.

You are NOT automatically covered for pre-existing medical
conditions. However, cover can be arranged in certain
circumstances for an additional premium.

Anexcess of $50 in total applies to any one claim, however
there are some exceptions as follows:

Medical Expenses, there is no excess applicable.

Early return home (see section 3.3 of the policy),
there is no excess applicable.



Benefits summary

Cover benefits

Cover limits (NZ$)

Travel

1 When travelling from your country
of origin to New Zealand and return

2 When travelling from New Zealand

to Australia and the South West Pacific

9 days for any one trip
(including stopovers)

31 days in total during the
period of insurance

Medical expenses

~

if you become disabled

()

costs to travel to be with you

IS

Funeral and cremation, or returning
remains to your country of origin

)

Home nursing care whilst disabled

o

Emergency dental treatment

~

Accidental death

Evacuation/return to country of origin

Other persons’ travel and accommodation

Unlimited. Expenses must
be incurred within 12
months of disablement.

Unlimited for travel
expenses involved. Up to
$20,000 for continuing
medical costs.

Up to $100,000.

A daily accommodation
limit in NZ of $250 to a
maximum of $5,000

Up to $100,000

Up to $50,000

Up to $350. For NZ dental
injuries covered by ACC
(Accident Compensation
Corporation) cover is up
to $1,500.

$10,000

Personal effects

1 Loss or damage of personal documents

2 Theft of money

Up to $1,000

Up to $500




Cover benefits Cover limits (NZ$)

Disrupted travel cover

1 Additional international travel and
accommodation costs if travel plans are Up to $10,000
disrupted by strikes, weather, etc

2 Additional costs to return home to
Country of Origin and back to $2,500 per claim,
New Zealand if immediate family member ~ $5,000 in the plan period
becomes seriously ill or dies unexpectedly

3 Missed connection costs Up to $10,000
4 Legal costs for false arrest Up to $10,000
and/or wrongful detention (not in country of origin)
Loss of deposits
1 Cancellation of travel arrangements Up to $50,000

Personal Liability

1 Legalliability for accidental death or injury
or property damage Up to $2,500,000

Optional Cover - Additional premium required

Up to $5,000. Maximum
cover on any item, pairs

1 Accidental loss of general luggage or sets of items is $1,000.
Additional premium
applies
Up to the value specified

2 Accidental loss of specified by you. The amount should

items of luggage notexceed $10,000 per

item or $30,000 in total

Our premiums (NZ$)

= Contact us for our premium rates.

= Weekly, fortnightly and monthly payment options.
= Pay-in-advance option available.

Optional cover

= Add baggage and personal effects cover up to NZ$1,000
per item to a maximum value of NZ$5,000 by adding 15%
to the premium covering your period of insurance.

High value items can be added to the plan by paying an
additional premium on the item at a rate of 2%.

Example: A NZ$5,000 item x.020 = NZ$100 premium.
The maximum amount of NZ$10,000 per item applies.



Pre-existing medical conditions are NOT covered by this
insurance. The following extract from our policy wording will
help you to understand what a pre-existing condition is:

= Any medical or physical conditions or circumstances:
- which you are aware of, or ought to have been aware of; or

- for which advice, care, treatment, medication or medical
attention has been sought, given, or recommended; or

- which have been diagnosed as a medical condition, or an
iliness or indicative of anillness; or

- are of such a nature to require, or which potentially may
require medical attention; or

- areof such a nature as would have caused a prudent,
reasonable person to seek medical attention.

= We only provide cover for unexpected events. It is your
responsibility to pay for medical check ups and treatment
for the maintenance of your physical and dental health.

= We will not provide cover if you travel against medical advice.

= Pregnancy is not covered, but we will cover the medical
costs of miscarriage that occurs before the start of the
21st week of pregnancy.

= We do not provide cover for property claims if you leave
your property unattended in a public place or in an
unsecured location.

= You must report any loss or theft of property to the police or
authorities within 24 hours and obtain a written report.

= Cover will not be provided if alcohol, drugs or illegal
activities are involved in any event that causes you any injury
orloss.

= If you want to make a claim for an injury that occurred in
New Zealand, you must first make a claim to the New
Zealand Accident Compensation Corporation (ACC).

= We can not help you to return home to see acritically ill
family member (as defined up to the age of 70) if the iliness
existed in any way prior to the start date of your insurance.

= Ourinsurance is only available to those that are ingood
health. Should your health change prior to leaving for
New Zealand you must advise us or your employer.

= Triage Programme (in trial) - Over the counter Pharmacy
Medication. To help you to minimise any medical claim
we allow selected pharmacies to provide over the counter
medications (prescription not required). Please understand
that we can discontinue this process at any time
without notice.



O tulaga tau-gasegase sa iai muamua e LE'O aofia i lenei inisiua.
O se vaega mai i la matou tulafono faavae o loo mulimuli mai, o
le a fesoasoaniia te oe mo lou silafia poo a tulaga tau-gase-

gase muamua:

Soo se tulaga tau-gasegase poo le faale-tino poo nisi tulaga:

- Pe uae silafiaina, pe sa tatau ona e silafiaina; pe

- o fautuaga, tausiga, togafitiga, fuala'au poo togafitiga
faafoma'i na sailia, tuuina atu, pe fautuaina; pe

- oleauafaamaoniai se tulaga tau-gasegase, poo se
gasegase tumau poo se faailoga o se gasegase; pe

- o se tulaga e mana'omia ai, pe ono mana'omia ai le
togafitiga faafoma'i; pe

- o se tulaga e ono mafua ai ona saili e se tagata faatuatu-
aina, pe faautauta lelei se togafitiga faafoma'i.

Na'o faalavelave faafuase'i e aofia i a matou inisiua. O lau
matafaioi le totogi o au siaki faafoma'i ma togafitiga mo le
tausiga o lou soifua maloloina faaletino ma ou oloa.

E le aofia i la matou inisiua pe afai e te |é usitaia fautuaga
faafoma'i.

E le 0 aofia ai le ma'itaga, ae o le a matou totogiina le tau
faafoma'i o le ma'itaga e fafano a'o le'i amataina le 21 vaiaso
o le ma'itaga.

E le aofia foi ni taui mo ni talosaga mo meatotino pe afaie te
tuufau au meatotino e aunoa ma se tausiga i se nofoaga
faitele poo se nofoaga e le'o malupuipuia.

E tatau ona e lipotia i leoleo poo le pulega ia soo se meatotino
ua leiloa pe gaoia i totonu o le 24 itula ma talosagaina se
lipoti tusitusia.

O le ale aofia i le inisiuai pe afai o loo e a'afia i le ava malosi,
fuala’au faasaina poo gaioiga faasolitulafono i soo se meae
mafua ai se manu'a poo se mea leiloa.

Afai e te mana'o e fai sau talosaga i se taui mo se manu'ai se
mea na tupu i Niu Sila, e tatau ona e talosaga muamuaile
New Zealand Accident Compensation Corporation (ACC).

E le mafai ona matou fesoasoani atu pe a e toe fo'’i e vaai se
isi o lou aiga ua gasegase tigaina (e pei ona faamatalaina e
oo atuile 70 tausaga) pe afai na a'afiai soo se vaegaole
gasegase ae le'i oo i le aso na amata ai lau inisiua.

O a matou inisiua e agavaa ai na'o i latou e maloloina lelei le
soifua. Afai e suia lou soifua maloloina ae ete le’i malaga
mo Niu Sila e tatau ona e fautuaina i matou poo lou fale
faigaluega.

Polokalame Triage (o loo faata'ita'i) - Fuala’au faatau i le Fale
Talavai. Ina ia fesoasoani ia te oe e faaitiitia soo se taui
faafoma'i, ua matou faatagaina fale talavai filifilia e tuuina atu
fuala’au faatau (e Ie mana'omia ai le talavai). Mo lou silafia,
faamolemole e mafai ona matou taofia lenei faiga i soo se
taimi e aunoa ma se fa'aaliga.



Ko e ngaahi mahaki tauhi ne tomu‘a ma‘y, ‘oku ‘IKAl ke kau ia ‘i he malu‘i
ko eni. Ko e fakamatala ‘oku hoko atu ‘oku to‘o ia mef he fakalea ‘o ‘emau
tu‘utu‘uni ‘e tokoni ia ke ke mahino'i pe ko e ha ‘a e mahaki tauhi ne
tomu‘a ma‘u:
= Ko ha fa‘ahinga palopalema fakafaito‘o pe fakaesino pe ‘i he tu‘unga
‘0 e mo‘ui:
- ‘aia‘oku ke ‘osi ‘ilo ki ai, pe totonu ke ke ‘osi ‘ilo ki ai; pe

- kuo ‘osi kumi, ‘oatu, pe fokotu‘u atu ki ai ha fale'i, tauhi, faito‘o,
tokanga fakafaito‘o; pe

- kuo ‘osi sivi ‘o ‘ilo‘i ko ha palopalema fakaefaito‘o, pe ko ha puke,
pe ko ha faka‘ilonga ‘o ha mahaki; pe

- ko hono natula ‘e fiema'u, pe ‘e ngalingali ke fiema‘u ki ai ha
tokanga fakafaito'o; pe

- ko hono natula ke ne fakatupunga ha tokotaha fakapotopoto mo
fakakaukau lelei ke kumi ki ha tokoni fakafaitoo.

= ‘Oku mau ‘oatu pé ‘a e malu‘i ki ha ngaahi me‘a ‘oku hoko ta‘e‘ama-
nekina. Ko ho'o fatongia ia ‘o‘ou ke totongi ‘a e ngaahi sivi (checkup)
fakafaito'é pea mo e faito‘o ki hono tauhi ‘a e tu‘unga mo'‘ui lelei ‘o ho
siné mo e nifé.

« ‘E ‘ikai ke mau ‘oatu ha malu‘i ‘o kapau te ke folau ‘o talangata‘a ai ki
he falei fakafaito‘d.

= ‘Oku ‘ikai ke kau ‘a e feitama ‘i he malu‘i, ka te mau totongi ‘a e ngaahi
fakamole fakafaito‘o ki ha tamatd ‘a ia ‘oku hoko kimu‘a ‘i he kamata‘an-
ga ‘o e uike hono 21 ‘o e feitama.

= ‘Oku ‘ikai ke mau malu‘i ‘a e ngaahi ‘eke huhu'i ki ha koloa kapau te ke
li‘aki ‘a ho'o koloa ‘o ta‘etokanga’i ‘i ha feitu‘u kakai tokolahi pe ‘i ha
feitu‘u ‘oku ‘ikai malu.

= Kuo pau ke ke lipooti ha mole pe kaiha‘asi ‘o e kolod ki he kau polisi
pe kau ma‘u mafai i loto ‘i he houa ‘e 24 pea ma‘u mai ha lipooti ‘osi
hiki tohi.

« ‘E ‘ikai ke mau ‘oatu ha malu‘i ‘o kapau ‘e kau ‘a e ‘olokaholo, faito‘o
konatapu, pe ngaahi ngaue ta‘efakalao ‘i ha me‘a ‘oku hoko ‘aia ‘oku ne
fakatupunga ai ha lavea pe mole kiate koe.

= ‘O kapau te ke fie fakahoko ha ‘eke huhu‘i koe‘uhi ko ha lavea na‘e
hoko ‘i Nu‘u Sila ni, kuo pau ke ke ‘uluaki fakahoko ha ‘eke huhu'i ki he
New Zealand Accident Compensation Corporation (ACC).

= ‘E ‘ikai lava ke mau tokoni atu ke ke foki ki ho fonua ke sio ki ha
mémipa ho famili ‘oku puke lahi (‘a ia ko ha tokotaha a‘u ki he ta‘u 70)
‘o kapau ne hoko ‘a e puke ko id ‘i ha fa‘ahinga founga kimu‘a ‘i he
‘aho kamata ‘o ho‘o malufi.

= ‘Oku ‘ata atu pe ‘a ‘emau malu‘ kiate kinautolu ‘oku nau mo‘ui lelei. ‘O
ka liliu ‘a ho‘o tu‘'unga mo‘ui lelei kimu‘a ke ke mavahe mai ki Nu‘u Sila
kuo pau ke ke fakahoko mai ia kiate kimautolu pe ko ho‘o ngaue‘anga.

= Polokalama Fakahokohoko ‘o e Tauhi (kei ‘ahi‘ahi‘i) - Fo‘i'akau
Fakafaito‘o ma‘u mei he Kanita. Ke tokoni‘i koe ke fakasi'isi‘i ha ‘eke
totongi huhu'i fakafaito‘o ‘oku mau fakangofua ha ngaahi fale talavai
kuo ‘osi fili‘i ke tokonaki atu ha ngaahi foi‘akau/faito‘o ma‘u mei he
kanita (‘ikai ke fiema‘u ke ‘omai ha tohi fakafaito'o mei he toketa).
Kataki ‘o fakatokanga‘i ange ‘e malava pé ke mau ta‘ofi ‘a e founga ko
eni i ha fa‘ahinga taimi pé ‘o ‘ikai fiema‘u ki ai ha fanongonongo.
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Insurens ia i NO kavremap ol medikol kondisen we i bin stap finis bifo
insurens i stat. Infomeisen we i stap afta long poen ia hem | sam long
ol toktok we oli stap insaed long polisi blong mifala we bambae i
helpem yu andastanem wanem mining blong ol medikol kondisen we
oli bin stap finis bifo insurens ia i stat:

= Eni medikol o fisikol kondisen o situeisen:

- we yu save long hem, o yu shud save finis; o

- we yu bin askem wan dokta o hospitol blong i givim advaes,
kea, tritmen, medikeisen o medikol atensen long yu from, wan
dokta o hospitol i givim advaes, kea, tritmen, medikeisen o
medikol atensen long yu from, o wan dokta o hospitol i bin
rekomendem advaes, kea, tritmen, medikeisen o medikol
atensen long yu from; o

- we oli faenemaot se hem i wan medikol kondisen, o wan sik o
we i soem se igat wan sik i stap; o

- we baeinidim, o we i posibol se bae i nidim medikol atensen; o

- We bae i mekem se wan man we i mekem santing gud, mo we i
gat tingting bae i go luk dokta o go long hospitol blong oli jekem
hem from.

= Mifala i lukluk nomo long ol samting we oli hapen we man i no bin
ting se bae i hapen. Hem i risponsibiliti blong yu blong yu pem ol
medikol jekap mo tritmen we yu stap go from blong mekem se
fisikol helt mo helt blong tut blong yu i stap gud.

= Bae mifalaino kavremap yu sipos yu travel taem we dokta o
hospitol i advaesem yu blong no travel.

= Mifalaino kavremap pregnensi, be bae mifala i kavremap ol
medikol kos we i folem miskarej we i hapen bifo en blong namba
21 wik blong pregnensi.

= Mifalaino kavremap ol propeti klem sipos yu lego propeti blong
yu i stap hemwan long wan pablik ples o long wan ples we i no sef.

= Sipos yu lusem propeti o wan man i stilim propeti blong yu, yu mas
ripotem hemia long ol polis o ol otoriti bifo 24 haoa i pas mo karem
wan ripot we oli raetem.

= Bae mifala no kavremap yu sipos yu kasem kil o lusum wan
samting folem wan aktiviti we i involvem alkohol, drags o ol wok
we oli no folem loa.

= Sipos yu wantem mekem wan klem from wan kil we yu kasem long
Niu Silan, festaem yu mas mekem wan klem i go long New
Zealand Accident Compensation Corporation (ACC)

= Mifalaino save helpem yu blong go bak hom blong luk wan famli
memba we i sik nogud (hemia i minim olgeta we yia blong olgeta i
go kasem 70 yia) sipos sik ia i bin stap finis, long eni wei, bifo stat
deit blong insurens blong yu.

= Insurens blong mifala hem i blong olgeta nomo we oli gat gudfala
helt. Sipos helt blong yu i jenis bifo yu lego ples blong yu blong
kam long Niu Silan, yu mas advaesem mifala o emploia blong yu.

= Program blong ol Triage (hemi stap long tes yet) Ol Meresin we yu
save karem long Famasi, be yu no nidim oda blong dokta. Blong
helpem yu long mekem se ol klem i kamdaon, bae mifala alawem
sam famasi wei mifala i jusumaot long givim aot ol meresin (wan
wei i no nidim oda blong dokta). Plis yu mas save se bae mifalai
save stopem proses ia eni taem ia mo i no gat nid blong mifala i
talem aot long yu.
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For policy information: 0800 855 0772

within New Zealand

Healthand Travel | 447855 0772

Insurance Brokers Ltd outside New Zealand

6 Perclo Place, St Andrews,
Hamilton, New Zealand.

For claims assistance: 0800 478 833

. within New Zealand
OrbitProtect 4434348151

Travel Insurance while in New Zealand OUtSide NeW Zealand

PO Box 2011, Christchurch,
New Zealand
www.orbitprotect.com




How can you contact us?

If you need further information or assistance with claims,
please call us on our toll free numbers below or visit us
at www.orbitprotect.com

Within New Zealand
0800 478 833

From outside New Zealand
+64 3434 8151

OrbitProtect Ltd

PO Box 2011, Christchurch 8140, New Zealand.
Fax: + 64 3 379 0252
Email: service@orbitprotect.com

This plan is underwritten by nib nz limited. nib nz limited has an
A (Strong) Financial Strength Rating from Standard & Poor’s Global
Ratings Australia Pty Ltd.

Standard & Poor’s rating scale for an insurer’s financial strength, together with a
summary of Standard & Poor’s description is:

AAA = Extremely Strong AA = Very Strong A = Strong
BBB = Good BB = Marginal B = Weak
CCC = Very Weak CC = Extremely Weak R = Regulatory Supervision

NR = Not Rated

Ratings from ‘AA’ to ‘CCC’ may be modified by the addition of a plus (+) or minus (-) sign
to show relative standing within the major rating categories. Further information on these
ratings is available from www.standardandpoors.com

DISCLAIMER: TThe information contained in this brochure is brief and subject to change.
Limits, sub-limits, conditions, and exclusions apply. Standard excess may apply. Please refer
to the OrbitProtect policy wordings for all terms and conditions. Premiums in this brochure are
valid from 1 March 2024 and are subject to change without prior notice.

(This cover is not available to NZ residents).
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